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6.10 Alterations to Sewer System. All work and materials in connection with the change in 
location, elevation or any other alteration to any part of the Company's Sewer System made necessary or 
required by a new Service Connection or any change in location, flow, character, size or extent of the 
equipment or operations for which the Company's service is utilized, shall be done and furnished by the 
Company or by duly licensed contractors approved in writing by the Company, and shall be paid for by 
the Applicant or Customer as the case may be. Unless abandoned in writing by the Company, all such 
work and materials, when completely installed, shall be and remain the sole property of the Company. 

6.11 Size of Service Connection. The Company will detem1ine the location and may approve 
the size of all Service Connections to its systems. No Service Connection or sewer main will be installed 
by the Company in any private road, lane, street, alley, court or place, unless the Company is given proper 
easements or other rights satisfactory to the Company for the main or Service Connection. Otherwise, an 
Applicant desiring sewer service to property fronting on such private roads, lanes, etc., must extend the 
Customer's collection pipe to the nearest public street on which a sewer main exists. The Company also 
reserves the right to limit the number of houses and other buildings and/or the area of land to be services 
by any one or more Service Connections. 

6.12 Costs of Changes to Service Connection. When the proper size of Service Connection 
for any premises has been determined and the installation has been made, the Company has fulfilled its 
obligations insofar as the size of the service and the location are concerned. If the Customer subsequently 
desires a change in size of the Service Connection or a change in the location thereof, the Customer shall 
bear all costs of such change. 

6.13 Sewer Cleanout. A readily accessible sewer cleanout shall be installed by the Customer 
on the Building Sewer at a location to be determined in consultation with the Company. If a replacement 
of the cleanout is necessary, it shall be installed and paid for by the Customer. 

6.14 Survey. When required by the Company, contours or elevations of the service premises 
shall be furnished by the Applicant, based upon appropriate ground survey approved by the Company. 

Issued: November 29, 2017 

By: Ann Sokei 
Authorized Representative 
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8.1 Payment of Bills. Bills for service shall be rendered in advance monthly or bimonthly at 
the option of the Company. All bills shall be due and payable upon deposit in the United States mail. 
receipt by the Customer, or as dated. Payment shall be made by personal check, cashier's check, money 
order through the U.S. mail or at the Company's option, to duly authorized collectors of the Company. In 
addition, payment may also be done via automatic clearing house (ACH) or other acceptable electronic 
fund transfer (EFT) methods. If any bill is not paid within sixty (60) days after presentation or deposit in 
the United States mail, the sewer service shall be subject to discontinuance in accordance with Rule 9. In 
all such circumstances there will be a reconnection charge for standard Service Contract Customers of 
$45.00 for residential users and $100.00 for industrial and commercial users. Additionally, the Customer 
shall be required to reimburse the Company for any labor and material expenses incurred in the 
reconnection and to pay any amount due for past services in order to re-establish sewer service. The 
reconnection charge for Special Contract users shall be in the amount set fotth in the respective Special 
Contract or other applicable contract for other users. 

8.1.1 If the charges payable hereunder by the Customer are not paid on or before the 
due date, there shall be added as a late payment charge an amount equal to one percent ( 1 % ) per month of 
the delinquent balance. A charge of $25.00 will be imposed for each check returned unpaid to the  
Company. If a Customer fails to pay the charges payable hereunder on or before the due date and the 
Company is required to undertake additional measures to pursue collection of the overdue sums, in 
addition to the remedies available hereunder, the Customer shall reimburse the Company for the 
reasonable costs incurred by the Company in connection with such collection measures. 

8.2 Disputed Bills. The Customer shall submit any dispute regarding the charges appearing 
on the bill to the Company in writing no later than twenty (20) days following the due date for the bill. 
The Company shall furnish a written response regarding its investigation and determination as to the 
correctness of or any adjustments to the bill within twenty (20) days of its receipt of the written dispute. 
Notwithstanding any such dispute, the Customer shall pay the disputed bill, under protest, within the time 
required by this Rule to avoid discontinuation of service. In the event that the Company and the 
Customer cannot resolve the dispute within thirty (30) days after notice of the dispute has been received 
by the Company, the dispute will be submitted to a single arbitrator for final detern1ination in accordance 
with the Commercial Arbitration Rules of the American Arbitration Association. In the event the 
Customer and the Company are unable to agree upon a single arbitrator, the arbitrator shall be selected in 
accordance with said Commercial Arbitration Rules. 

8.3 Water Consumption Metering. When the monthly sewer quantity charge is based on 
metered domestic water consumption, the water meter readings may be performed by the Company, and 
Sections 8.4, 8.5 and 8.6 of this Rule 8 shall apply. Special readings will be made, when necessary for 
closing accounts or for other reasons. 

Issued: November 29, 2017 
By: Ann Sokei 

Authorized Representative 
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Effective: December I, 2017 
Decision and Order No. 35046 
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SERVICE APPLICATION AND CONNECTION AGREEMENT 

Applicant’s Name TMK # Subdivision 

Address Where Service Will Be Provided   Apt # / Unit # 

Primary Phone    Alternate Phone     Email Address 

Effective Date of Service / Connection     Number of Water Meters Serving the Property  

Owner (1) Signature       Owner (2) / Agent Signature  

Billing Information  

via  ☐  Mail or  ☐ E-mail

Name      Invoice Preference (check one) 

Address     City, State   Zip Code 

Primary Phone Email Address  

Acknowledgement  
I hereby acknowledge receipt of Attachment 1 of this application, have read the same, and agree to abide by the provisions 
therein.  

I am authorized to execute this document on behalf of this Property. 

Sign and Date Sign and Date 
Owner (1) : Owner (2): 

Sign and Date      Sign and Date 
Tenant: Authorized Agent for Owner: 

Aqua Puhi, LLC dba Puhi Sewer & Water Company Use Only 

Received By Date 



Issued:  June 8, 2026 

By: Ann Sokei 
Authorized Representative 

Effective:  June 5, 2026 
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In consideration of the granting of this Agreement, the Service Recipient agrees: 

1) To accept and abide by all conditions and provisions of the Rules and Regulations of Puhi Sewer & Water Company
(“Company”) available for viewing on the Company’s website. 

2) To maintain the building sewer at the Service Recipient's cost and at no expense to the Company.

3) To notify the Company at the following Telephone:  (808) 332-7381 ext. 4; OR Email:  pswmail@aquaengineers.com; 
OR Address: PO Box 31000 Honolulu, HI  96849-5707,  when the building sewer and service connection are ready for inspection
and connected to the Company’s sewer system, but before any portion of the work is covered up.  At the time of hookup request,
the applicant shall schedule a site inspection with a Company representative. 

4) To furnish any additional Service Recipient information relating to the service to be provided by the Company as may 
be requested by the Company. 

5) To operate and maintain any waste pretreatment facilities as may be required as a condition of the acceptance into
the Company’s sewer system of the waters and wastes involved, in an efficient manner at all times, and at no expense to the
Company. 

6) To cooperate at all times with the Company and its representatives in their inspection, sampling, and study of waters 
and wastes, and any facilities provided for pretreatment. 

7) To notify the Company immediately in the event of any accident, negligence, or other occurrence that occasions
discharge into the Company’s sewer system of any wastes or process waters not covered by the Rules and Regulations. 

8) To notify the Company of any transfer (sale or lease) of the premises and to require the transferee to assume the Service
Recipients’ obligations hereunder, subject to the approval of the Company. 

9) This Agreement shall run with the land, whether it is transferred under sale or lease.  It shall be the responsibility of
the applicant noted in the Agreement to notify the transferee of the stipulation, and of that Recipient’s responsibility to inform 
successors or assigns of the obligations herein. 

10) The Service Recipient agrees that sewer service begins at the referenced Property line and that any sewer facilities
within the Property area boundaries are the responsibility of the Service Recipient. 

11) That notice to the Service Recipient under the Rules and Regulations shall be to the above stated address.  Service
Recipient shall notify the Company of any changes to the above stated address.

12) To pay a connection fee of $275 in accordance with Rule 6.5 of PSWC Tariff No. 1 made payable to Puhi Sewer &
Water Company and to pay on a timely basis for the sewer service provided by the Company at the current monthly rate specified 
in PSWC Tariff No. 1 and as may be amended from time to time. 

13) That all notices to the Company should be made in writing to:  Puhi Sewer & Water Company, PO Box 31000,
Honolulu, Hawaii 96849-5707, OR Email:  pswmail@aquaengineers.com.

14) That this Agreement shall at all times be subject to such changes and modifications as the Public Utilities Commission 
of the State of Hawaii may from time to time direct in the exercise of its jurisdiction 

*Industrial and Commercial customers please provide: 

1) A plat of the property showing accurately all existing sewers and drains, and plans and specifications showing any plumbing
work for waters that will enter the Company’s collection system. 

2) A complete schedule of all waters and wastes produced or expected to be produced at said property, including a description
of the character of each water analysis, if required. 
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Effective:  June 5, 2026 
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